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SRAA Overview & Mission 
Statement

Overview
 he Syracuse Regional Airport Authority (SRAA), a public benefit corporation, is established to provide 
the necessary tools and support to Syracuse Hancock International Airport to maintain and operate the facilities 
in a safe, secure and efficient manner. The Authority is committed to promoting the growth and success of the 
Syracuse Hancock International Airport by overseeing fiscal responsibility, regional marketing, and job creation 
in the aviation industry, and those industries that support aviation. The Authority is organized under the Public 
Authorities Law of the State of New York.

MISSION STATEMENT
 he mission of the Syracuse Regional Airport Authority is to provide safe, secure, efficient and low-cost 
air transportation service to the 12-county region that Syracuse Hancock International Airport currently serves. 
The Authority seeks to stimulate air service, economic development, trade and tourism by focusing on the shared 
goals of its stakeholders: more service to more destinations, lower operating costs and increased non-aeronautical 
revenue. The Authority recognizes that the Syracuse Hancock International Airport is a gateway to the central New 
York region and beyond and seeks to optimize customer service and exceed customer expectations with continuous 
improvements to the terminal building and public-use facilities.

T
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Message From the Chair
William P. Fisher
Authority Chair 

 n behalf of the Syracuse Regional Airport Authority, I am pleased to 
present the 2015 Annual Report to the Community.  Just over 18 months 
ago, the Authority was entrusted with the management and operation 
of Syracuse Hancock International Airport.  Having prepared for that 
momentous occasion for more than two years, the seamless transition 
ensured the continued safe and efficient operation of the Airport.  Since 
that time, the Authority has never strayed from its mission: to provide safe, 
secure, efficient and low-cost transportation service to the 12-county region 
that Syracuse Hancock International Airport currently serves.  With that, 
comes the awesome responsibility of maintaining a facility that covers more 

than 2,000 acres, employees upwards of 500 people and is the gateway for more than 1,000,000 people flying into 
Hancock every year.
 We would like to thank the hundreds of employees who ensure the safety of aircraft and people day after day, 
and who serve as ambassadors for our region.  And we ask that you take a moment to do the same thing the next 
time you visit the airport; take a moment to thank the airline agent, TSA employee, custodial worker, or the person 
who serves you at one of the new restaurants for they are part of this amazing operation we call Syracuse Hancock 
International Airport.
 I am honored to serve as Chair of the Syracuse Regional Airport Authority and would like to thank my fellow 
Authority members for their dedication, commitment and support of Syracuse Hancock International Airport.

O
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Message From the Executive 
Director

Christina Callahan, C.M. 
Executive Director 

 ne January 1, 1914, Tony Janus piloted a Benoist XIV from St. 
Petersburg to Tampa, Florida.  On board the aircraft was one paying 
customer, making this historic flight the first commercial flight.  A lot has 
changed since that first flight just over one hundred years ago.  On any given 
day, there are approximately 5,000 aircraft in the sky over the U.S. alone, 
transporting millions of people to hundreds of destinations for business, 
vacation, or to visit family.  The industry has grown leaps and bounds in 
a relatively short period of time, and has become a foundation for the way 
we live, work and play.  The economic impact of aviation, and specifically 
airports, is undeniable; hundreds of thousands of jobs, and billions of 
dollars of economic activity.  Aviation is still the fastest, safest and most widely used mode of transportation.  At the 
core of all of this are airports; airports and the people who make the system work.  
 We again find ourselves at an historic moment in time.  In the rapidly evolving aviation environment, we 
see constant shifts in the way we make decisions, do business, and think about how we can best serve the region, 
our passengers and employees – in other words, the stakeholders; those who have a vested interest in the success, 
growth and future of the airport.  And as we reflect on the last year, the last 20 years, even the last 100 years, one 
thing is clear – we cannot do this alone.  In order to be successful we need the support of the community and 
region we serve.  Make no mistake, we understand the challenges we face, but at the same time we see this as an 
opportunity.  It is an opportunity to change people’s perceptions of the airport by being the next generation of 
forward thinking leaders who are focused on providing excellent service to all components of the Central New York 
aviation community; business and leisure travelers, passenger and cargo airlines, general aviation operators, and the 
U.S. military.  
 Our mission is clear – we will serve as the gateway to the Central New York region and a connection between 
the region and the world.  As we embark on the next phase of this journey, we will be focused on the passenger 
experience, air service development, increased capacity and passenger volume, development of a sustainable, long-
range financial plan, operating the airport in a safe and efficient manner, and creating a service-oriented culture 
across the employee community.  We will be looking to our stakeholders and partners to provide their support, 
insight and feedback – good or bad – so that we may continue along this path of modernization, cooperation and 
development.
 What will the next hundred years bring?  Changes are closer than we think.  Unmanned aerial vehicles and 
commercial space tourism are just a few examples of the new technology that is just around the corner.  Aviation is 
here to stay and we have an opportunity, and an obligation, to make sure its future is the best and brightest it can 
be. 
 I hope that you enjoy this year’s Annual Report to the Community.  

O
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SRAA Organizational Chart
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Former Authority Members

Thank You for Your Service!
Mark Nicotra
 he Honorable Mark A. Nicotra served on the Syracuse Regional Airport Authority 
Authority for a one year term as the representative from the Town of Salina. Mr. Nicotra’s 
full time job as Town of Salina Supervisor is a busy one, and we appreciate him making 
time to serve on our board. The town of Salina shares a one year term rotating seat on the 
Board with the Town of Clay, The Town of Cicero and The North Syracuse School District. 
Though we only had one brief year with Mr. Nicotra, he brought so much to our board. His 

T  

Eleanor Ware
 fter serving four years on the Syracuse Regional Airport Authority, Eleanor Ware 
leaves us to enjoy retired life. Eleanor was a tremendous asset to the Authority, providing 
extensive experience from her time at Syracuse University; especially in personnel and 
governance areas. Her wealth of knowledge on seemingly small details helped the Authority 
accomplish so much while ensuring everything was done comprehensively and thoroughly. 
Eleanor served on the Human Resources, Governance, and Finance Committees. Always 
available and accessible for advice, guidance, and insight, Eleanor will be greatly missed by 
our board. We wish you all the best in your next chapter, Eleanor!

A

Donald Thompson
 on Thompson came out of retirement in 2011 to join the Syracuse Regional Airport 
Authority and take on the critical role as Chair of the Human Resources Committee. 
Having served as Director of Personnel and Labor Relations for the City of Syracuse for 
many years, Don’s wealth and breadth of knowledge in human resources, labor management 
and personnel relations was invaluable as the Authority began building the framework 
of its organizational structure. The staff has relied on Don’s experience and insight over 
the years, and his departure from the Authority is a loss to many both professionally and 
personally.  

D

experience, activism, and enthusiasm brought excitement and interest to each meeting 
he attended. Mr. Nicotra participated in the Governance and Human Resources 

committees. As an avid fan of Syracuse, Mr. Nicotra has a genuine passion for helping the Syracuse 
Area be the best it can be, and for that we thank him in his contributions towards bettering our 
Airport. We will miss you Mark!
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The Syracuse Regional Airport 
Authority

William Fisher Patrick Mannion Khalid Bey

Shiu-Kai Chin Donna DeSiato John Johnson, Jr.

Beth Rougeux Irene Scruton Damian UlatowskiWilliam Simmons

 he members of the Syracuse Regional Airport Authority bring extensive knowledge and experience in the 
areas of business, finance, management, education, communication, government and public relations. The Authority 
consists of eleven members appointed as follows: seven appointed by the Mayor of the City of Syracuse; one by 
the County Executive of Onondaga County; one by the Town Board of the Town of Dewitt; one by the Board of 
Education of the East Syracuse Minoa School District; and one appointment is shared, on an alternating basis, by the 
Board of Education of the North Syracuse School District, and the Town Boards of the Towns of Salina, Cicero, and 
Clay. Members of the Authority 
serve in a volunteer capacity. 
Mr. William P. Fisher serves 
as the Chair of the Authority. 
Mr. Patrick A. Mannion 
serves as Vice-Chair of the 
Authority. To learn more about 
each of Authority Members 
individually, please visit syrsraa.
com/members.

T
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Committees

Audit
Committee 

Dr. Donna DeSiato (Chair)
Mr. William Fisher (Ex-Officio)

Mr. Patrick Mannion

Finance
Committee

Mr. Patrick Mannion (Chair)
Mr. William Fisher (Ex-Officio)

Mr. John Johnson, Jr.
*Ms. Eleanor Ware
Dr. Shiu-Kai Chin

Human Resources
Committee

*Mr. Donald Thompson (Chair)
Mr. William Fisher (Ex-Officio)

Hon. Damian Ulatowski
Dr. Shiu-Kai Chin

Hon. Michael Quill

Governance Committee
Ms. Irene Scruton (Chair)

Mr. William Fisher (Ex-Officio)
*Ms. Eleanor Ware
Hon. Khalid Bey

Ms. Beth Rougeux
*Mr. Donald Thompson
Hon. Damian Ulitowski

Dr. Shiu-Kai Chin 
Hon. Michael Quill

Exectuive Staff
Ms. Christina Callahan, C.M. - Executive Director

Mr. Trent Amond - Chief Fiscal Officer
Ms. Jennifer Sweetland - Marketing Coordinator

Ms. Cheryl Herzog - Executive Secretary
Ms. Heather Malinowski - Public Information Officer

Ms. Laurie Sabel - Personnel Administrator

*served in 2015 until leaving the board
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The Syracuse Regional Airport 
Authority Advisory Board

Richard Bushnell
Cortland County

Michael Chapman
Cayuga County

Daniel DeGear
Madison County

Christopher Randall
Onondaga County

Morris Sorbello
Oswego County

Russell Stark
Oneida County

Grant Sussey
Jefferson County

  
 he Regional Advisory Board consists of eight non-voting members 

Gary Robb
Syracuse Common

Council

appointed as follows: one member appointed by the County Executive 
of Oneida County; one member each appointed by the Chairpersons 
of the County Legislatures of Onondaga, Oswego, Cortland, 
Cayuga, and Jefferson counties; one member appointed by the 
Chairperson of the Board of Supervisors of Madison County; 

and one member appointed by the Syracuse Common Council. 
The purpose of this Board is to provide 
the Syracuse Regional Airport Authority 
feedback from each respective county as 
to what the community’s air travel needs 
are and what Syracuse Airport can 
do to meet those needs and improve 
service. One of our many goals as an 
Authority is to serve the communities better. We believe the best way to accomplish 
this goal is to give a voice to our customers. It is our hope that the Regional Advisory 
Board will assist us in achieving that goal.

The Syracuse Hancock 
International Airport 
serves a 12 county region. 

T
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The Regional Meeting
 very year the Authority takes one regular meeting on the road to one of the counties it serves. The purpose 
of the Regional Meeting is to bring the airport closer to the community. All of the Authority’s’s meetings are open 
to the public. The regional meeting gives people an opportunity to see what we are doing without having to travel 
too far. This year the Regional Meeting was held at Griffiss International Airport in Oneida County. Griffiss’ 
Commissioner of Aviation, Russell Stark, currently sits on our Regional Advisory Board. 

Catchment Map, left: Syracuse Hancock 
International Airport is centrally located to access an 
extensive catchment area stretching from Southern 
Ontario to Northern Pennsylvania. Additionally, 
competitive air services penetrate deep into the 
Southern Ontario market, including the Ottawa 
area.

E

The Board engages as Executive Director Christina Callahan presents her report covering the 
latest update on the airport.

From forground to background: Eleanor Ware, 
Khalid Bey, Beth Rougeux, Damian Ulitowski, John 
B. Johnson Jr. William Fisher, and Shiu-Kai Chin.
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The Year In 
Review: 

What’s New?
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TSA Enrollment Center
 SA Pre-Check is a program that allows low-risk travelers to experience expedited, more efficient security 
screening at participating U.S. airport checkpoints. Syracuse Hancock International Airport began participating 
in the pre-check program in 2012. This year the airport received news that TSA would be bringing an enrollment 
center directly to the airport to make participating in the program even easier for travelers. Passengers can expect 
this location to open by the end of 2015.
 To enroll in pre-check, customers must fill out an application that carries a non-refundable $85 processing 
fee. This application can be filled out either at an enrollment center or online. After the application has been 
completed, applicants must visit an enrollment center to be fingerprinted and provide a valid required identity 
citizenship/immigration documentation. After 
completing enrollment, successful applicants 
will receive a Known Traveler Number (KTN) 
via U.S. mail approximately 2-3 weeks following 
the visit to the application center. The Known 
Traveler Number is valid for five years. Once 
approved as eligible for TSA Pre-Check, the 
enrollee must enter the provided KTN in the ‘Known Traveler Number’ field when booking travel reservations 
on any of the ten participating airlines.  The KTN also can be added when booking reservations online via a 
participating airline website, via phone call to the airline reservation center, or with the travel management company 
making reservations.  Additionally, the KTN can be entered in participating airline frequent flyer profiles, where it 
will be stored for future reservations. Visit https://www.tsa.gov/tsa-precheck for further information.

Benefits of TSA 
Pre-Check:

• Quicker transit through airport 
security screening

• Faster moving lines
• Improved travel expereience
• No removal of: belt, shoes, light 

outerwear/jacket, 3-1-1 compliant 
bag and laptop from carry on

T

Get to know...
Voted by his collegues as: “Most Excited About Their Job”
Who he works for: City Custodial
What he does: Keeps the airport clean
How long he’s been with the airport: 10 years
What’s the most interesting experience you’ve had at the 
airport? “I love meeting all the different people, and I love 
the people I work with.”

David Fofi
above: TSA Pre-check enrollment center at Hartsfield-Jackson Atlanta International Airport
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NYAMA Fall Conference 2014
What is New York Aviation Management Association?
 he New York Aviation Management Association (NYAMA) was founded in 1976 as the New York Airport 
Managers Association by representatives of New York State airports as a means to harness and maximize the 
economic potential of New York’s aviation industry. For the past 39 years, NYAMA has served as the voice of New 
York’s aviation industry, promoting the benefits of airports to communities, the state, and the state’s economy 
and advocating for the overall betterment of aviation. NYAMA has long been at the center of the state’s aviation 
community, providing a forum for members to exchange information and ideas and to connect with industry 

leaders and experts, as well as with each other.
 The 13,000 people represented by NYAMA 
members and affiliate members include airport managers 
and representatives from over 120 of the commercial and 
general aviation airports in the state. NYAMA’s membership 
is comprised of representatives from across the aviation 
industry, including fixed base operators, aviation management 
consultants, higher education institutions, engineering firms, 
state government agencies, equipment manufacturers, and 
suppliers. (http://www.nyama.com/about-nyama)

About the Conference
 YAMA’s annual Fall Conference and Exhibit Show highlights and demonstrates the association’s successful 
training and advocacy efforts for New York’s aviation industry. The conference is designed to provide airport 
managers, corporate representatives, public officials, aviation educators and students a forum for education, 
networking and a professional exchange of knowledge and innovation. Each year’s conference program features 
diverse and informative panel discussions, speakers, educational and collaborative sessions, and events covering a 
variety of important and emergent topics in aviation. (http://www.nyama.com/about-nyama/events)

At the 2014 NYAMA Fall Conference, Syracuse Hancock International Airport 
and C&S Companies were awarded “The Phil Brito Project of the Year” award. 
The award was established to recognize airport sponsors and their engineering and 
constultant teams for outstanding achievement in the execution of an aviation-related 
planning, design, or construction projects for airports in the State of New York

“NYAMA’s mission is to 
promote the viability and 
business interests of New 

York State’s airports, which 
are the centerpiece of 

aviation services and drivers 
of economic development. 

Through advocacy, 
education, communications 

and business services, 
NYAMA supports New York’s 
airports and the businesses 
and communities that rely 

upon them.”

T

N
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Get to know...
Voted by his collegues as: “Most Likely to Take Charge/
Lead
Who he works for: Landmark Aviation
What he does: Safety and Security Officer
How long he’s been with the airport: 25 years
What would you like to say to your co-workers who 
nominated you? “It’s an honor and a privilege to be 
recognized by your peers for what you do. Thank you!”

Robert Richardson

NYAMA In Syracuse
 yracuse Airport had the honor of hosting the 2014 NYAMA Fall Conference September 17-19 at the Crowne 
Plaza Syracuse. 
 Upon arrival to the conference on the 17th, two trips were offered; Finger Lakes Wine Tour that included 
lunch at one of the wineries and a golf tournament at Bellevue Country Club. Ralph Napolitano, John Carni, Chad 
Lawrence and John Smorol were the first ever recipients of the B.O.B. Golf Trophy. By engaging in fun and light 
hearted events on the day of arrival NYAMA members from across the state are given the opportunity to reconnect 

before participating in a heavy schedule of sessions the following day. 
 These educational sessions were kicked off with speakers Col. Anthony Basile (Ret.), NUAIR Alliance, 
Inc. and Col. Greg A. Semmel at the Annual Luncheon. During the luncheon, C&S and SYR were awarded the 
Phil Brito Project of the Year Award and Mr. Larry A’Hearn was the recipient of the Bill Shea Award.  Ms. Ann 
Crook was presented with the National Business Aviation Association’s prestigious Silk Scarf Award. Following the 
luncheon, members attended their choice of seven educational sessions: Women in Aviation, Sustainability Efforts 
at your Airport, Dealing with Endangered Species on Airports, Basics of AIP Funding, Non-aeronautical /Creative 
Uses for Terminal Space, Future of FBO’s/General Aviation, and Airport Active Shooter Training.
 The last day of the conference, attendees were offered an opportunity to tour the 174th Air Force Base or 
attend an Airport Active Shooter Training.
 The conference was a success with 125 attendees, 14 exhibitors and $64,750.00 raised in sponsorship money.

S
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EMERGENCY OPERATIONS 
CENTER

Get to know...
Voted by her collegues as: “Most Likely to Make an 
Unhappy Passenger Happy”
Who she works for: City Custodial
What she does: Keeps the airport clean
How long she’s been with the airport: 14 years
What’s the most interesting experience you’ve had at the 
airport? “I’d say the most interesting thing is watching 
the airport go through all these exciting changes over the 
years.”

Marianne Spak

Airport Staff members attend a training session on how 
to properly use the new Emergency Operations Center.

 he Emergency Operations Center (EOC) was an element that was reviewed during the 2009 Triennial 
drill. At this time it was determined that additional training and resources were required to have this organization 
operate at a high level. During the next three years, training was conducted with NYS and quarterly drills were held 
to evaluate the training that the group was receiving. During the 2012 Triennial the EOC received high marks not 
only from evaluators but from other area airports that were observing the drill. The Airport then applied for and 
received a grant to construct a state of the art EOC that was recently completed this year. 
 When a major emergency or disaster strikes, centralized emergency management is essential. The EOC 
provides this needed centralized management. When activated, selected representatives will report to the EOC to 
coordinate decision-making while simultaneously coordinating department activities, and acting as a liaison with 
different levels of government and private entities.
 The EOC provides a centralized focus of authority and information and allows for face-to-face coordination 
among personnel who must set priorities for use of resources and evaluate the need to request mutual aid. 
 The primary role of the EOC is to support Field Operations. The Incident Commander(s) in the field have 
the responsibility to report their incident status and necessary resource requests to the EOC. The EOC will then 
attempt to fill these requests from local sources first before contacting City, County or State agencies.
 The EOC is also a planning group that, when given intelligence and operational data, will develop plans to 
support incidents such as natural weather incidents and upcoming operational periods for emergencies.
 Training requirements were 
established for all Airport EOC 
members to include National Incident 
Management System (NIMS) 100 and 
700 training as well as local EOC training 
held by the Syracuse Fire Department. 
There are many different entities that 
are represented in the EOC. These 
include: Airport Operations, Field 
Maintenance, Building Maintenance, 
Finance, Airline Representatives, 
Public Information Officer, IT Support, 
Aircraft Rescue and Fire Fighting, G4S, 
TSA, Red Cross, County Office of 
Emergency Management and the Air 
National Guard 174th. 

T
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The 2015 Triennial Drill

“Working in the new Emergency 
Operation Center escalated the 
emergency response in which 

Syracuse previously afforded, 
to an all-time high. All the 
agencies represented were 

flawless in obtaining information, 
and quickly delivering it to 
the respective agencies or 

personnel. The practice exercise 
showed that if the situation 

arises, Syracuse Airport will 
be up for the test and clearly 

deliver.”

- Anthony Maiello  DAFSD-S

 n Saturday August 8, 2015, the Airport held its 
Triennial Emergency Drill. A full scale drill is required 
by the FAA every 3 years at airports holding a Part 139 
operating certificate. This was the first full scale drill since 
the Authority obtained the operating certificate on March 
1, 2014. 
 The drill simulated an aircraft emergency, which 
triggered the implementation of the Airport Emergency 
Plan, bringing together support and resources from the airlines, Transportation Security Administration, local 
law enforcement agencies and fire departments, the 174th Attack Wing, the Air Traffic Control Tower, Onondaga 
County Medical Examiner’s Office, the Red Cross, and other first responders and mutual aid organizations 

throughout Onondaga County.
 More than 250 people participated in the drill, 
including several volunteers who participated as players, acting 
as the “victims” of the incident. For a full scale drill, the players 
are made up with professional moulage. Moulage is the art of 
applying mock injuries for the purpose of training Emergency 
Response Teams and other medical and military personnel. 
Using moulage puts extra stress on the first responders to help 
simulate what they would experience in the event of a real 
incident. The players are given cards that tell them the extent of 
their injuries and a scenario of their role, the moulage prompts 
responders to react accordingly. 
 In addition to the aircraft emergency on the field, a 
“Family & Friends Room” and “Victim Recovery Center” were 
opened in the airport as they would be in the event of a real 
incident. The players were transported to the Victim Recovery 

Center, volunteers acted as family and friends, reporting to the Family and Friends Room. All acting in their roles, 
asking relentlessly to see their loved ones, requesting EMT’s, etc. Aircraft Rescue and Fire Fighting (ARFF) request 
assistance as necessary. All of these requests are called in to the Emergency Operations Center (EOC). This was the 
first time the EOC was used for its purpose since its construction. The purpose of the EOC is to support the incident, 
tracking and providing assistance 
by assigning representatives from all 
participating agencies. 
 This full scale drill tests the 
airport and its support resources ability 
to effectively and efficiently oversee 
the incident. Following the drill, 
everyone participates in a “Hot Wash” 
where comments and suggestions are 
shared to continuously improve upon 
the system so we are always ready and 
always prepared. 

O
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New & Upgraded Service
Fort Lauderdale, Florida
 n February 13, 2015, Allegiant Airlines begin its third direct 
service flight in under a year from Syracuse; this time taking travelers 
to sunny Fort Lauderdale, Florida! The flight departes twice a week on 
Fridays and Mondays and is year-round. To celebrate the new service, 
the airport partnered with Allegiant to give away 4 round trip to tickets 
to one lucky family. To win the tickets, our community was invited to 
submit a creative, 30 second video, describing why they should get the 
tickets. The public then voted on the finalists and sent  the Harrison-

Neukirch family from Watertown, New York, to Fort Luaderdale for 
a long weekend. On the day of the innaugrual flight the center lobby 
was transformed into a summery oasis! Since it’s launch, this new 
service has brought more than 8,000 passengers from Syracuse to Fort 
Lauderdale.

O

US Airways, Boston
 .S. Airways (now part of American Airlines) has 
introduced new jet service between Syracuse and Boston. 
The 50-seat jets replace turbo-props, which have flown 
this route for years. With jets, flight times between the 
two cities will now be less than an hour.

U

Delta Air Lines, Detroit
 elta Air Lines is moving from 50-seat regional 
jets to larger jet aircraft on its flights between Syracuse 
and Detroit. Delta has started using 76-seat CRJ-900s 
on some flights on this route, featuring dual-class cabins 
and available Delta Comfort+ seating. 

D
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Now Serving 17 Destinations

DCA

CLT

MCO

MYR

PIE

ATL

MSP

ORD
DTW

YYZ

IAD

BOSSYR
JFK

LGA
EWR

PHL

FLL

• Atlanta

• Boston

• Charlotte

• Chicago

• Detroit

• Fort Lauderdale

• Minneapolis - St. Paul

• Myrtle Beach

• NYC - JFK

• NYC - LaGuardia

• NYC - Newark

• Orlando

• Philadelphia

• St. Petersburg/Clearwater

• Toronto

• Washingtion - Dulles

• Washington - National

 yracuse Hancock International Airport offers non-stop service to 17 destinations, which offer connections 
to hundreds of domestic and international destinations. With this connectivity, you can get almost anywhere in the 
world with just one stop. We are always working with our airline partners to identify new destinations and hope to 
add new flights soon. Visit our pinterest page https://www.pinterest.com/syrairport/ to get ideas on what to do on 
your vacation at any of our direct service locations! 

S
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Concessions

Get to know...
Voted by her collegues as: “Most Dependable/Reliable”
Who she works for: Paradies
What she does: Team Leader
How long she’s been with the airport: 1.5 years
What’s the most interesting experience you’ve had at the 
airport? “Once a passenger was especially nervouse about 
using the exit portals. I went with her and kept her calm. 
She was very greatful. It felt amazing to be able to help.”

Adrienne Jones

 reative Food group celebrated their one year anniversary at Syracuse Hancock International Airport this 
year. Since taking over the concession program they have opened 7 locations at the airport. The last two to open 
were Middle Ages Brewery in October of 2014, and Johnny Rockets in April 2015. 
Middle ages is located in the South Terminal post-security and offers passengers breakfast lunch and dinner in 
addition to their express store which sells grab and go snack items for the passenger who is in a hurry. For those that 
are not in a hurry, Middle Ages strives to serve their passengers within 15 minutes of sitting down and also features 
an “order-to-go” option. 

 “We were thrilled when Creative Food Group contacted 
us last year about this project”, said Marc Rubenstein, owner of 
Middle Ages Brewing Co., LTD.  “When my wife and I opened our 
brewery in downtown Syracuse we never imagined an opportunity 
like this would happen. It is great exposure for our brand and our 
products.”
 Middle Ages Brewing Company is the only full production 
brewery in Syracuse and has been owned and operated locally for 
18 years. Their beer is inspired by the British Brewing tradition and 
all of their ales are handcrafted using only the finest ingredients 
including malt imported directly from England. We are very proud 
to offer our passengers a taste of local business at the airport.

 The last location for Creative Food Group to renovate is the existing Saranac Pub in the North Terminal 
post-security. Saranac Pub will be transformed into an additional Middle Ages location with a beer-garden feel. 
Construction began in June this year and is scheduled to finish 
mid-september. Due to the immense positive feedback from 
the community surrounding the local brewery at the airport, 
the decision was made to give passengers in both terminals 
easy access to the local craft beer and delicious menu items. 
While both locations will feature the same eating and drinking 
options, the North Terminal will have more of a Beer Garden 
atmosphere as opposed to the traditional restaurent feel of the 
South Terminal. 

C
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 One of the most anticipated locations from Creative was the new Johnny 
Rockets restaurant located post-security on the North side of the terminal. 

Construction began in December 2014 and the restaurant opened for business 
on March 28, 2015. Centrally located within the airport, the restaurant is the 
largest food and beverage provider, serving between 40-50 guests at any given 
time. The restaurant serves breakfast in addition to their more well-known 
burgers and also features a bar area.

 Johnny Rockets is an all-American restaurant, serving up simple, great-
tasting food from a menu of classic American favorites, including made-to-order 
hamburgers, crispy American Fries and rich, delicious hand-spun shakes and malts 

made with premium ice cream. Not confined to any decade or era, Johnny Rockets combines the best elements 
from a century of American dining history to create an experience and menu that are relevant today and will be for 
decades to come.  
 “In recent years, we have seen an increased interest in Johnny 
Rockets restaurants in non-traditional venues, whether that be airports or 
entertainment venues, like Six Flags or casinos,” explains James Walker, 
President of Operations and Development at Johnny Rockets.  “To meet 
the consumer demand, we have revitalized our designs and added new 
prototypes to fit different footprints.  The Johnny Rockets restaurant at the 
Syracuse International Airport will offer a reduced menu of our best-in-class 
burgers and fries, as well as offer take out for travelers on the go.”
 With passengers often on time constraints, Johnny Rockets is able to 
serve a customer in 15 to 20 minutes. And with the benefit of a completely 
accessible terminal to either side, an “all departures” monitor will be in a 
central location to help passengers keep track of their flight no matter what 
gate they are using.  

right: The store front 
of Johnny Rockets 
above, (L-R): 
Syracuse Crunch 
players Philippe 
Paradis, Eric Neilson, 
Charlie Dodero and 
Jared Nightingale cut 
the Grand Opening 
Cake!

Creative Food Group exectuives and the Airport’s 
Execuitve Director celebrate the Grand Opening of 
Johnny Rockets. above, (L-R) top: Saniya Dhala, 
Raj Patel, Ikram Mandani, Christina Callahan 
front: Altaf Isani
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Social Media

@SyracuseAirport 

 ocial media is a fun and exciting 
way for the airport and our passengers to 
interact with each other! Each platform we’re 
on has something different to offer, while 
always keeping you up to date on the latest 
happenings at the airport! When you follow us 
you will always be up to date on what we have 
to offer, including contests and promotions, 
new dining locations and services. Be the first 
to find out important information regarding 
your visit to the airport and your flights. 

 e want to hear from you! Tweet us, 
message us, like us, tag us! We do our best 
to respond to your feedback and provide 
assistance as soon as we can when you use 
these outlets to get in touch with us. 

@syrairport

S

W

“Syracuse Hancock 
International Airport”

Get to know...
Voted by his collegues as: “Most Outgoing/Friendliest”
Who he works for: City Custodial
What he does: Keeps the airport clean
How long he’s been with the airport: 3.5 years
What would you like to say to your co-workers 
who nominated you? “Thank you, I appreciate the 
acknowledgement! My co-workers make being friendly 
easy.”

Thomas Glover

@tamgtl “Thankful for 
airport bars serving local beer. 
#syracuse #syracusepaleale 
#middleages #drinklocal 
#craftbeer”

@katedubss “Starting 
my trip off right!”

@LaurieTaishoff “LOVE seeing 
this #syracuse sign at the airport! 
#nevergetsold #welcome”

@jwalkermobile “Shake Stop 
at Syracuse Airport Johnny 
Rockets @SyracuseAirport 
@JohnnyRockets”

@DrJeffreyP “If I hadn’t seen 
it, I wouldn’t have believed it 
penguins waving goodbye at the 
@syracuseairport runway”
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The Gallery @SYR

Get to know...
Voted by her collegues as: “Most Likely to Brighten Your 
Day”
Who she works for: City Custodial
What she does: Keeps the airport clean!
How long she’s been with the airport: 7 years
What would you like to say to your co-workers who 
nominated you? “I think my co-workers are all wonderful! 
Thank you so much!”

Virginia Fofi

 ast year the airport introduced a new art program to 
the public - The Gallery @SYR. The Gallery consists of display 
cases in the center lobby of the terminal where art pieces are 
displayed for the public’s enjoyment. The first group of pieces 
on display were from the “Syracuse China” collection courtesy 
of The Everson Museum of Art. The partnership between the 
Syracuse Regional Airport Authority and the Everson Museum 
of Art seeks to promote the arts at the airport by showcasing 
exhibits from the museum in a non-traditional venue.  
 In December of 2014 the collection was rotated out with 
another Everson collection; “Ceramic Nationals”. Hundreds of 
works of clay are always on view in the Everson’s Ceramic Study 
Center and special exhibitions frequently highlight ceramic 
artists in the upstate New York region. The strength of the 
Everson’s collection is American ceramics, which the museum 

began collecting as early as 1916, and has continued to do so throughout 
the 20th century to the present day. Through a series of exhibitions 
called the Ceramic Nationals that began in the early 1930s, the Everson 
provided one of the first venues for ceramic artists to present their work in 
an art museum. Many works were purchased from the Ceramic Nationals 
and are now part of the Everson’s ceramic collection. The exhibits are 
changed every six to nine months, so make sure you stop and see the latest 
display each time you fly with us!

L

The Gallery @SYR
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Music @SYR

Get to know...
Voted by his collegues as: “Most Willing to Go Above and 
Beyond/Hardest Worker”
Who he works for: Landmark Aviation
What he does: Fuels airplanes
How long he’s been with the airport: 36 years
What would you like to say to your co-workers who 
nominated you? “I’m totally surprised! I’ve been here a 
long time and I love it, every day is different!”

Michael Harwood

 
 n an effort to expand our mission of bringing the arts to Syracuse Hancock International Airport, the 
Syracuse Regional Airport Authority announced the start of live musical performances at the airport in May.
 The music program is designed to bring various artists and performances to the airport throughout the year. 
Most of the performances will take place in the center lobby of the terminal on the first floor. This location will 
allow everyone the opportunity to enjoy the performances even if they are not flying with us that day. However as 
the program expands we hope to mix-up the locations and have artists perform on the secure side of the airport in 
the future. 
 The Bill Horrace Trio lead the way as the first act of the program on May 1. The group adapts modern pop/
rock tunes into an instrumental “anti-jazz”. Performances appeal to a new generation of listeners who appreciate 
improvisational music and who have tastes for music released within the last decade. Performances feature piano 
and upright bass, but the band also incorporates drummers of various styles: rock, funk, hip-hop, etc. The result is 

I

a musical potpourri that appeals to a 
variety of listeners.  To keep up-to-date 
on all the scheduled performances 
and learn more about each one, please 
visit our website at www.syrairport.
org/airport-guide/music-syr/ 

M
USIC @SYR

If you are interested  
in being a performer in our 

Music @SYR Program,  
Please contact  

Jennifer Sweetland at 
sweetlandj@syrairport.org
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Airport Tours

above: Delta Junior Achievers - Junior Achievement brings the real 
world to students, opening their minds to their full potential by bridging the 
business and education communities. The JA Job Shadow with Liverpool 
High School Delta did at SYR was a success, the students learned that 
there is a lot more going on behind the scenes to run an airline than just 
checking in and boarding a flight.  

STEM SYMPOSIUM  - STEM stand for Science, 
Technology, Engineering and Math. This event gave 
school counselors an opportunity to learn about the field, 
engage in hands on activiies and a panel discussion on 
what their engineering students need to know

above: L’Arche is a group home for individuals with 
disabilities staffed with live-in assistants.

above (L-R): SRAA Marketing Coordinator, 
Jennifer Sweetland, Make A Wish recipient 
Robin Pashley and jetBlue employee JoAnn 
Garofalo

Event Space
 his past year we have been host to a number 
of different events at the airport. The groups can vary 
greatly in size from 2 people up to 150. We work closely 
with clients to determine the purpose and scope of 
their event and help them coordinate their A/V needs, 
room set up requirements, and any food or beverage 
needs. C&S Companies held a few successful events 
this year including the STEM Symposium for Guidance 
Counselors; an educational event to teach 100 counselors 

about engineering as a profession. Leadership Greater 
Syracuse also held their February Class day at the airport. It was 

a great opportunity to share our newly renovated airport with 

 yracuse Hancock International Airport is 
committed to involving the public in programs related to 
aviation/aerospace as often as possible. We offer an airport 
tour program, providing an average of 100 tours annually. 
Tours can be arranged for groups of 35 or less individuals 
and based on the group, will include a tour of the Terminal, 
ARFF, a bus ride of the perimeter road to see a behind-the-
scenes look at the airfield operations. Groups can bring 
their lunch or purchase one from our concessionaire and 

dine either outside 
at our Observation 
Area or in one of our 
Conference Rooms.  

S

“Thank you so very 
much for the time and 
energy put into both 

of our tours. Without 
a doubt they were two 
of the best we have 
ever experienced!” 

- L’Arche

The airport caters to the needs of the group that is visiting.  We perform 
tours for school groups and charitable organizations, including Make-A-Wish, 
and Centers for Individuals with 
Developmental Challenges.

T

their 50 students. To find out more about hosting your next 
event with us please visit http://www.syrairport.org/

airport-guide/event-spaces/ 
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Honor Flight Syracuse

The April 25, 2015 Honor Flight returns to Syracuse Hancock 
International Airport and is greeted with a water cannon salute by the 
Airport Rescue & Fire Fighting division, (right) and then by several 
members of the community inside the airport (above).

 
 onor Flight Syracuse has embarked on an ambitious plan 
to fly two missions each year to serve Veterans from the greater 
Syracuse area, Northern New York State, and the Mohawk Valley. 
They exist to express our deep and undying gratitude to the service 
men and women who served and sacrificed for America. These 
missions transport America’s veterans to Washington, D.C. to visit 
the national memorials dedicated to their service and sacrifice. 
Top priority is given to the veterans from World War II and the 
Korean War, and any war veteran with a terminal illness. Previously, 
the flight has taken 60 veterans who are paired with a “guardian”, 

above: Honor Flight veterans and guardians attend a Welcome 
Home Ceremony at the airport after their October 4, 2014 mission.

making for a total of 120 in addition to media, VIP’s and the 
flight crew. This year, the number of veterans and guardians 
has been increased to 80 each. 
 Prior to each flight, Honor Flight, the airport, the 
participating airline, TSA, airport security, and several 
airport staff members work very hard to ensure the day goes 
smoothly for everyone involved. From media coverage, to safely 
transporting the veterans, the success of the event is everyone’s 
first priority. 
 After each mission, the flight is welcomed back with a 
weather-permitting water cannon salute, followed by a Welcome 
Home Ceremony held in the center lobby of the airport. A few 
speakers attend the ceremony, and as always, we encourage the 
public to come out and give our veterans a warm welcome to 
show our gratitude. To learn more about Honor Flight, visit 
their website at http://honorflightsyracuse.org/

above: Honor Flight Syracuse Veterans take a photo in front of 
the World War II Memorial during the October 4, 2014 mission.

H
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ACCESSIBILITY COMMITTEE

Get to know...
Voted by her collegues as: “Most Likely to Make Working 
Third Shift More Enjoyable”
Who she works for: City Custodial
What she does: Keeps the airport clean
How long she’s been with the airport: 8 months
What’s the most interesting experience you’ve had at the 
airport? “Everyday is interesting. I get to meet so many 
new people and hear their stories. Everyone has a story.”

Mia Owens

Accessibility Committee 
Partcipants

• Arise
• Aurora of CNY
• Deaf Advocacy Council of CNY
• Syracuse University
• Syracuse Regional Airport Authority
• TSA
• US Airways
• Delta
• jetBlue
• Syracuse Regional Taxi
• Avis

 t the close of 2014, Syracuse Airport desired to work more closely with 
the accessible community and as a result, the Accessibility Committee was formed 
in early 2015. This committee meets quarterly to discuss improvements and new 
services that could assistthose with accessibility needs to travel through the airport 
as easily as possible. 
 Several members from various accessible advocacy organizations in the area 
attend this meetings, as well as interpreters, airline, car rental, taxi, and airport 
staff. The dialogue which occurs at these meetings improves understanding among 
the participants of the issues those with accessibility needs face when traveling.
 Recently the committee received a tour of the airport that began at the 
curb and went all the way to the gates. This tour allowed those with accessibility needs to experience what it would 
be like to fly out of Syracuse while being able to identify all the issues and needs they had to our staff members in 
attendance. Several notes were made regarding what didn’t work so we can attempt to improve our services.  
 The committee’s primary focus at the moment is working on better communication assistance being 
available. The committee has provided the airlines with a contact list for interpreters and is assisting in the creation 
of a request form that can be submitted prior to flying to help ensure the requested assistance is available upon 
arrival. 
 The hope is that through working closely with this committee we can make anyone with accessibility needs 
feel comfortable and welcome when flying in or out of Syracuse airport.

A
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Airport Administration

Get to know...
Voted by his collegues as: “Unsung Hero”
Who he works for: Department of Aviation
What he does: Deputy Commissioner
How long he’s been with the airport: 23 years
What would you like to say to your co-workers who 
nominated you? “I really appreciate it, it’s nice to know 
the people you work with think highly of you.”

John Carni

Who Works in the Department of Aviation 
and SRAA Offices?

• Executive Director (SRAA)

• Deputy Commissioner (DOA)

• Chief Fiscal Officer (SRAA)

• Fiscal Officer (SRAA)

• Personnel Administrator (SRAA)

• Aviation Contracting Officer (SRAA)

• Aviation Project Officer (SRAA)

• Geographic Information Systems Specialist (DOA)

• Marketing Coordinator (SRAA)

• Public Information Officer (SRAA)

• Executive Secretary (SRAA)

• Secretary to the Board of Authority (SRAA)

• Accounting Department (DOA)

 he City of Syracuse Department of Aviation continues 
to be an essential component of the operation of the airport.  
Over 80 employees work for the Department of Aviation and 
perform the day-to-day functions necessary for the safe and 
efficient operation of the airport, including terminal and 
airfield maintenance, operations, accounting and finance, 
and the building trades.  

 While all of these roles serve very different functions, working together ensures a smooth operation of the 
entire airport. The airport itself is a separate entity than all the other businesses that can be found here, such as the 
airlines, car rental companies, concessions, etc. but together we provide a service that is focused on the traveling 
public.  Many members of the Department of Aviation assist the public however possible, which starts with our 
front desk receptionist. Syracuse Airport believes in a personal relationship with our community, which is why when 
you call you get a real person and not an automated system. Your call is then directed to the appropriate person or 
place to make your interaction with the airport as easy and convenient as possible. 
 Running an airport is like running a small city; from snow removal, to trash pick-up, maintenance and repair 

T

of roads, to dispatching the aircraft rescue and fire fighting 
division, and it takes many people to make sure that our 
passengers have the best experience possible.
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Security Office
 he Security Office is responsible for clearing everyone 
who works at the airport. When someone is hired for a job at 
the airport, from airline ticket agents to operations, they must 
fill out a Security Identification Display Area (SIDA) application 
to begin the background check process. Their fingerprints are 
taken and sent to the FBI for review. Their application goes 
through a Criminal History Records Check (CHRC) as well as a 
Security Threat Assessment (STA). Once everything comes back 
clear the employee attends a safety briefing at the security office 
which includes a video, a packet of information that details 
rules and regulations associated with their new, high level of 
clearance. 
 The Security Office also coordinates driver training 
courses for any employee that will be driving a vehicle in the 
secure area. A badge is not issued until this training has been completed. Security also ensures that the company 
providing the vehicle carries at least a million dollar insurance policy before issuing the proper plates. 
 In addition, Security works closely with TSA to ensure everyone who has been issued a badge has not lost 
their badge, or left their positon without returning it to ensure the safety and security of our airport. Keys are also 
tracked regularly, if a certain percentage of the keys distributed are not accounted for, new keys must be issued to 
everyone. 
 Because of the nature of our business, the Security Office’s role of knowing exactly who works here, the 
training they have received and what kind of access they have, is the first step to maintaining a safe environment not 
only for the employees that work here but the flying public as well.

A Digital Fingerprint Scanner is used to record the fingerprints 
of every employee at the airport with secure area access.

T

Uniformed Security
 4S Secure Solutions is the Security provider at 
the Syracuse Hancock International Airport.  Uniformed 
Security coverage is a 24/ 7 responsibility and is staffed 
by both Law Enforcement Officers and Airport Security 
Officers. Their primary responsibility is to protect and 
serve the Passenger, Visitors and Employees at the Airport.  
They also ensure that the Secured Areas of the Airport are 
properly monitored and assist the TSA as needed to fulfill 
their mission to the safety of all flying passengers.  G4S 
has established a positive Security presence at the Syracuse 
Airport since 2012.

G
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Operations

Get to know...
Voted by her collegues as: “Most Improved Since Last 
Year”
Who she works for: US Airways
What she does: Customer Service
How long she’s been with the airport: 5 months
What would you like to say to your co-workers who 
nominated you? “I am totally shocked! I really enjoy 
everyone I work with, thank you so much!”

Donna Fifield

 he Operations Division “Ops” of the airport is responsible 
for the day-to-day inspections of the airfield ensuring that aircraft and 
vehicles have a safe airfield on which to operate.  Working 24/7, 365 
days a year, the Operations Division is responsible for daily, continuous 
and periodic inspections of the nearly 2,000 acres that are within the 
Airport Operations Areas (AOA) of the airport.   
 One of the first things that might come to mind when thinking 
about Operations, is inspections. Ops is responsible for the inspection 
of all runways, taxiways, ramps, and the associated areas to ensure compliance with FAA Regulation for Airports 
under Federal Aviation Regulation Part 139, as well as with the Airport Certification Manual. These standards 
ensure conditions are safe for the continued operation of the airport.  Ops also conducts Terminal Ramp Safety 
Inspections and Foreign Object Debris (FOD) Inspections, in addition to many others. Depending on the findings 
of these inspections, Operations may issue and cancel Notices to Airmen (NOTAM’s) for the opening and closing 
of a runway or taxiway due to maintenance or weather conditions on the airfield. These conditions might be airfield 
marking, signage, lighting, temporary obstructions, or snow depth issues. These conditions and any work done to 
correct them are documented on daily log and self-inspection sheets. Keeping these records are important for several 

reasons; the annual FAA Certification inspection requires it, and 
it ensures that repairs are addressed in a timely manner.
 Operations and Maintenance work very closely to 
coordinate the daily airfield activities related to airfield 
maintenance work and airfield construction projects. This includes 
daily and continuous inspections of construction projects on the 
airfield to ensure that construction vehicles are properly marked 
and lighted, construction debris is contained to prevent it from 
blowing onto movement areas, and contractors and vendors are 
properly badged and located within the designated work area.

 The Operations Division is also responsible for driver training instruction for any airport employee who 
requires driving access on the AOA.  Divided into movement and non-movement areas, it is critical that employees 
understand those areas that are considered non-movement and therefore do not require communication with air 
traffic control, and those areas that are considered movement areas and require contact with air traffic.  This could 
prevent a minor incident from becoming something far more serious, such as a runway incursion.
 This summary does not fully capture the responsibilities of the Operations Division, but it is clear that they 
are essential to the safe operation of the airport.

T
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Airfield & Terminal 
Maintenance

 he Airfield Maintenance Department at Syracuse 
Hancock International proudly provides the Airport on 
a daily basis with all of the essential services needed to 
maintain an operationally safe environment. 
 The department also works on other maintenance 
related tasks such as maintenance of the perimeter fence 
and various clean up jobs including litter picking and 
rubbish removal.
 The airport’s snow removal operation during 
the winter is Maintinence’s highest priority as well as 
their main focus. Being a mid-sized regional airport in 
one of the snowiest areas in the U.S. provides a number 
of challenges when it comes to snow removal. With 
an average annual snowfall of 120” the staff at the 
Maintenance Department are fully trained to deal with 
some of the most severe weather conditions and perform 
accordingly. 
 In fact, their expertise in snow removal has 
earned the airport 14 Balchen Post Awards since 1980. 
The Balchen Post Award is presented by the American 
Association of Airport Exectuives - North East Chapter 
to six airports among three categories at the annual 
International Aviation Snow Symposium; a large, 
medium and small commercial airport, a large and 
small general aviation airport, and one military airport. 
Syracuse competes as a medium commercial airport. 
The award is for excellence in the performance of airport 
snow and ice control in the airport’s efforts to keep the 
airport open and safe. 

Some of The Responsibilities Include But 
are Not Limited to:

• Snow Removal: Over 30 different pieces of specialized 
airfield snow removal equipment utilized during the 
season

• Grounds Keeping: Cutting grass with different sized 
tractors depending on the area

• Airfield Markings: The“paint crew” is tasked with 
maintaining all of the different markings at the 
Airport

• Pavement Maintenance: From repairing small 
potholes, to cracked sealing and even larger surface 
repairs

• Electrical: In house maintenance for all airfield 
lighting systems

T
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Annual Employee Appreciation 
Barbeque

Thank you for 
all your hard 

work!

 n July 24, 2015 Syracuse Hancock International Airport 
hosted its second annual Employee Appreciation barbeque. 
The event was open to every person who works at the airport; 
from baggage handlers to those who work in the offices, as well 
as any business that resides on airport property. The employee 
barbeque is quickly turning into a much anticipated event of the 
summer by everyone who works here. It’s a great opportunity 
for all our employees to see each other in a casual setting that is 
light hearted and fun. This year we enjoyed the live music of the 
Bill Horrace Trio, and were once again treated to lunch catered 
by The Ladybug Lunchbox. In addition to good food and good 
music, employees participated in an “Employee Recognition” 
voting prior to the barbeque. We asked our employees to tell us 
who deserved a little extra thank you, the votes were tallied and 
ten lucky people were recognized. They are who you see featured 
in our annual report this year. The winners received a certificate 
of recognition from the Executive Director at the barbeque. It 
was a perfect summer day and the perfect way to say thank you 
to everyone who keeps the airport running day in and day out. 

O
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Review of Performance Goals
 he Syracuse Regional Airport Authority continues its commitment to transparency and accountability to the 
community in its governance. Operating under the guidelines of the New York State Enabling Legislation of August 
2011, the New York State Authorities Budget Office (ABO), and the NYS Public Authorities Accountability Act of 
2009, Authority members continue to work diligently to carry out the Authority’s mission for community benefit. 
The performance goals and policies created a strong framework for Authority member operations which allowed 
the Authority to successfully assume control and responsibility of the Syracuse Hancock International Airport on 
March 1, 2014.

 The governance principles are guided by full compliance with state regulations and its reporting requirements. 
Each of the governance policies the Authority enacted and the minutes of its meeting activity, can be found on the 
Authority’s website at www.syrsraa.com. In addition, each of the policies, in accordance with ABO regulations, have 
undergone an annual review.

 A key component of the Authority’s responsibility is to develop and adopt performance goals as indicators of 
achieving its mission. In October 2013, the Authority adopted, and filed with the ABO, the following performance 
goals: 

• Provide safe, efficient and low-cost air transportation service 
• Stimulate air service, economic development, trade and tourism by focusing in the shared goals of stakeholders 
• More service to more destinations 
• Lower operating costs 
• Increased non-aeronautical revenue 
• Optimize customer service 
• Continuous improvements to the terminal building and public-use facilities 
• Completion of New Terminal Concessions Program
• Development of a Strategic Plan

As highlighted throughout this annual report, the decisions of the Authority, in partnership with the Airport staff, 
the City of Syracuse, and its regional partners, are directed toward achieving the performance goals in its mission. 
By focusing on the shared goals of its stakeholders, the SRAA is focused on more service to more destinations, lower 
operating costs, and increasing non-aeronautical revenue. The preparation for the transition of operations between 
the City and the Authority reinforces the Authority’s commitment to safe and efficient air service.

In addition to the responsibilities of adopting required policies and achieving performance goals, Authority members 
are required to demonstrate to the ABO their ability to self-govern as individual Authority’s members and together as 
a Authority’s. Each Authority member participated in the annual evaluation process that measured understanding of 
the issues, their responsibilities, independent decision making, meeting data, knowledge of airport operations and 
personal attendance at both committee and authority meetings. The Authority is pleased to report that members 
participated in 58% of scheduled regular authority and 65% of committee meetings, and the full evaluation results 
have been filed with the ABO requirements.

T
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Financial Report
Statement Of Net Assets – Unaudited

June 30, 2015

ASSETS
 Cash and Cash Equivalents                                                                                       $20,743,909
 Restricted Cash and Cash Equivalents                                                                         $21,971,466
 Accounts Receivable                                                                                                                $6,588,916
 Due from other funds                                                                                                                   $182,500 
 Capital Asstes, Net                                                                                        $12,135,007

  Total Assets                                                                $61,621,798    

LIABILITIES
 Accounts Payable                                                                                                          $6,607,601
 Notes Payable – Current                                                                                      $12,064
 Unearned Revenue                                                         $151,751

  Total Liabilities                              $6,771,416

NET ASSETS
 Net Investment in Capital Assets                                                                     $12,135,007
 Restricted                                                                             $121,971,466
 Unrestricted                 $20,743,909
 Total Net Assets                                                                                                                                                                                  $54,850,382

TOTAL LIABILITIES AND NET ASSETS                                    $61,621,798
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Statement of Revenues, Expenses and Change in Net Assets  
Unaudited

For the Year Ended June 30, 2015

OPERATING  REVENUES
 Appropriations from Enterprise Fund                                                                      $3,407,028 
 Landing Fees                                                                                                          $6,822,372
 Parking Rents                                                                                                          $8,620,450
 Terminal Rents                                                                                                            $8,274,644
 Concessions                                                                               $6,907,436
 Miscellaneous                                                                                                                                                                                                                                                                         $10,529

  Total Operating Revenues                                                                                     $30,635,431

OPERATING EXPENSES
 Cost of Services                                                                                                             $8,259,062
 Administration                             $12,428,710
 City Aviation Fund Lease                                                                                          $4,240,850
 Depreciation                                                                               $720,211

  Total Operating Expenses                                                                                   $25,648,833

NON-OPERATING REVENUE AND EXPENSE
 Capital Grants                                                                                            $3,979,203
 Passenger Facility Charge Revenue                                                                                 $3,892,858
 Investment Income                                                                            $7,437
 Interest Expense                                                                                                     $(2,269,793)

  Total NoN-operatiNg reveNue aNd expeNse                                  $25,648,833
 
 Change in Net Assets from Revenue and Expense                                                                                        $10,596,030
 Net Assets, Beginning of Year                                                                                                         $44,254,352
 Additions                                                                                     $10,596,030

  Net Assets, End of Year                                                                                      $ 54,850,382
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Save The Date

June 11 & 12, 2016
Visit www.syracuseairshow.com for all 

the latest information and updates!

@SYRairshow /syracuseairshow

We’ll See You At The Airshow!



1000 Col. Eileen Collins Blvd. 
Syracuse, NY 13212

315.454.3263     www.flysyracuse.com
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